Identification of heart patients' everyday need – based on user-driven innovation
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In Denmark, only 3%, of the more than 86,000 Danes hospitalised each year with heart- and circulation problems are offered full course of rehabilitation. Rehabilitation, of heart patients, has been shown to reduce mortality by 35% and the risk of blood clots by 29%. Evidence suggests that rehabilitation of heart patients reduces the risk factors connected to having a heart disease. The Teledi@log project seeks to develop new ways of rehabilitating heart patients employing telerehabilitation technologies to create a closer connection between the heart patient and the healthcare system. The project offers the heart patients a more active role in their own rehabilitation. The Teledi@log project is targeted at patients with the following diagnoses: heart failure, arrhythmia, hypertension, bypass operated patients, and patients with acute myocardial infarct. Through user-driven innovation, the Teledi@log project focuses on developing and testing telerehabilitation in scenarios seeking to create a more coherent course of rehabilitation for heart patients by introducing new means of patient education and organisation. The term “telerehabilitation” denotes rehabilitation cutting across sectors and physical distance in the healthcare system. In the first phase of the project, ethnographic studies, such as qualitative interviews with patients and their relatives, home health tours (observations in homes), workshops etc., are used to identify the (known and unknown) needs of heart patients and their relatives relevant to the use of telerehabilitation technologies. This description of needs has created the basis for further development of new concepts and technologies for telerehabilitation of heart patients and created new channels of communication between the heart patients and healthcare system. The Teledi@log project is funded by the UNIK partnership. 
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