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Introduction- In developing countries like India, health care indices significantly lag behind those of developed ones may be because of dissatisfaction of consumers with existing health systems. Knowing potential of information technology, the ultimate aim of e-health lies in provision of health care when and where they need it i.e. home health care, thus making nurses central to use technology. Stepping towards telenursing movement in India would need data base local solutions in public interests because of its size, diversities, ethnic & cultural variations. With this concept, to work towards effective telenursing approach by evidence of knowledge, present paper intended to present need for need based evidences by gauzing the present situation of health disparities in Chandigarh, India & Aims and Objectives: With aim to work towards effective health systems to cater health services in a holistic manner, exploration of existing situation was considered as need of the hour. This would conform towards health targets & in positive return of investment by optimizing the application of evidence to appeal to consumers’ needs and desires. Material & Methods: The situation was studied through cross-sectional survey of different communities in U. T. Chandigarh, India. Relationships of variables related to health disparities by gender, income, education and occupation with preferences to seek health care were studied. Findings: The use of unscientific, unsafe & unregistered health set ups was significantly higher in laborers and low socio-economic i.e. the rehabilitated and the slum areas, where education level was also found lower. The posed reason was less cost, nearness, less waiting time etc. However, disparities with regard to health care decision making to seek health services in both sexes were non-significant. Recommendations: The need for execution of telenursing is proposed with the care to address issues of quality, efficiency, cost, and access to care thereby pre! venting consumers struggling with scattered and inconvenient healthcare delivery system. To optimize the application of evidences similar studies are needed in different geographical areas. 
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