eHealth interoperability and standardization: enabling safer and equitable health services

N. Al-Shorbaji 

(KMS), World Health Organization, Switzerland
eHealth has been simply defined as the use of information and communication technology for health. WHO World Health Assembly resolution of 2005 describes eHealth as the cost-effective and secure use of information and communication technologies in support of health and health-related fields, including health-care services, health surveillance, health literature, and health education. Implementation of eHealth has a number of challenges some of which are technical, while others are organizational. Lack of standardization of eHealth solutions has resulted in systems and applications that are not interoperable. Interoperability refers to two or more parts of a system exchanging information, then using it (IEEE). The cost (human lives and financial) of lack of interoperability is very high. The benefits of interoperability include better access to information, it is the foundation of health information systems and support to other systems, clinical data exchange in electronic health records and reduced repetitive data entry, reduced time to develop systems, reduced time in training, reduced time in validation, reduced repeated prescriptions. The increased use of mobile technology connected to both medical devices and health and medical databases requires a new generation of standards that will ensure safe, secure and timely data exchange between these systems. The work of WHO in development and supporting eHealth standardization include terminology, indicators and data exchange.

