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ICT-support plays an important role in the strategies for patient empowerment of most developed countries. However, due to a basic set-up with closed VPN-like healthcare networks and security mechanisms tailored to healthcare professionals it is often difficult to provide patient controlled ICT-support. We present a case on medication support, analyses in a Danish context and present a simple solution with general applicability. In order to support taking medication a patient wants notifications in his electronic calendar. Information can be obtained from the medicine package or from a national service, called Shared Medicine Card (SMC). Once the information is found it must be entered into the electronic calendar by the patient. The functionality of reminding on medicine intake, could bring more value to more patients, if it was “automatically” available in the patients environment i.e., through applications in smart phones, PCs, TVs, etc. However, current design of the national services does not support the integration scenarios for patient oriented systems, due to the centralized access control. Thus for small or medium size app developer businesses (SMB) such security and authorization procedures create harsh conditions and long calendar time for creating affordable personalized telemedical applications. To close the gap we propose a semi- automated integration approach, based on quick response (QR) codes: i) the above prescription text in the health portal and on the medication packages will be accompanied with a QR code image that can be scanned with i.e., a camera of a smart phone and (semi) automatically processed, ii) a specially designed format of the QR code that supports the medicine notification scenario, from above. The work will be carried out in a project based on Participatory Design, including iii) analysis of the QR based integration approach as an alternative for achieving decentralized on patients based access control of the centralized national services and v) analysis of the approach as a way of supporting SMBs in developing personalized healthcare solutions for citizens. 
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