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Realising health added and economic value of eHealth and Health IT applications is not easy and can never be considered as obvious. It requires a permanent focus on “quality”, both at functional as well as on “interoperability” level. That quality should be objectivated in a comparable and trustworthy way. Several ways to document functional and interoperability quality of an application were identified: third party certification, self-assessment with external reference and self-assessment, resulting in a certificate, a label or a declaration depending on the procedure followed and on who issues the attestation that an application meets predefined quality requirements. The paper addresses possible roads towards a sustainable and comparable quality labelling and certification (QL&C) across Europe. Importance and quickness to raise profit from QL&C highly influences the market’s eagerness to adopt QL&C. That profit can be expressed in different ways: trust from users, incentives for the users, avoiding penalties to the users, compliance to regulations or legal requirements. The roadmap to be used in a given country depends on the kind of QL&C chosen, the targeted users for the applications, the domain of application, the applicable healthcare model and the legal and regulatory context. The starting point for any QL&C is anyway a decision to go for it. The process and the business model will depend on who takes the decision: a public authority entitled to do so, a buyers association or insurance trust, a user’s professional organisation, a suppliers association or group of suppliers. An alternative route is the individual supplier going for a quality label. Sustainability of QL&C activities is possible in the medium long term (3 to 5 years) depending on the level of political, social and market compelling pressure as well as on the resources made available by authorities and industry. It will also depend on the “economic model”: one organisation providing all eHealth quality assessment services or complementary service providers or even competing organisations providing the same services at European or at National Level.
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