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Access to specialist consultations and examinations at the National Health System (SUS) has been a problem in all regions of Brazil. The causes of this problem are manifold, among them the most relevant ones are: 1) Low resolubility of primary care; 2) Market for specialists with specific characteristics in each specialty, with major entry into the private insurance market, thereby hindering its engagement in public health; 3) Lack of updated parameters for the calculation of needs for specialized care; 4) Lack of an information system that allows us to evaluate the path taken by the user in the system. The Health Technology Center of the Federal University of Minas Gerais School of Medicine, in a partnership with the Belo Horizonte City Health Department, decided to develop a methodology to encourage the use of teleconsultation as a tool to reduce queues in specialized care. The specific objectives were: to solve the problem of users who are on the waiting list for angiologist; to know the reasons for referral from primary care to specialized care in this specialty; to encourage professionals to use the teleconsultation; and to train primary care professionals to increase the degree of resolubility of the service. Methodology – The project was developed in the first half of 2011 in health centers that had a total of 16 family health teams and 1000 patients in the waiting list of four primary care units of the city of Belo Horizonte. The waiting list were reviewed and the following action taken: Raising the number of users classified in categories according to priority high, medium and low; users were called by priority or waiting time in queue; users were be clinically evaluated by family doctors who had one hour per week for teleconsultation. Results - The 1000 participating had an average reply time of 48 hours through the telehealth system. The resolubility level was around 60%. Conclusion - The telehealth is a powerful tool to support primary car! e if used in an organized and managed environment. There is a need for more involvement by managers and health care professionals in order for these resources to benefit the health of the population.
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