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Municipal Secretariat of Health of Rio de Janeiro city is committed to the implementation of a health system of quality, in order to turn it efficient and democratic. For this, the axis is the strengthening of basic attention and also of the organization of networks for health attention for the Municipality System, adopting innovations that allow its improvement. An example of this is the Health Family Strategy (ESF). This study intends to point out the preliminary outcomes of the project in progress to verify the potency of the regulating function mediated by teleconsulting, once it may turn such function more rational and give support to decisions concerning Primary Health Attention – APS. The pilot project takes place at a basic health unit, counting on 6 staffs of ESF, and using a varied flow chart. To give the user some reference to the secondary/tertiary levels, the attending physician makes a request at SISREG III and also contacts the consultant physicians, specialized in Family and Community Medicine. This contact is made through the web, via Adobe Connect – software that provides synchronous interaction of audio and video – for cases discussion. At this occasion, doctors might decide trying on a therapy still unused or concluding for the need to maintain the reference. The more requested specialties were orthopedics, angiology, neurology and dermatology. Eighty-two cases were discussed and in 18 (22%) of them, the doctors made the option for a new therapy before carrying on with the reference. In 63 of the cases (77%) there was agreement about the referral. The preliminary analysis about the potentialities of this model of tele-regulation indicates it is practical, efficient, self-sustainable and universal, providing the management of health attention, qualifying the reference, contemplating the permanent and continuous education and also receiving the demands of the health staffs and of the people, considering the several levels of the health system.
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