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This project aimed to compare the development of telehealth in nine Latin American countries involved: standard, deployment strategies, establishment of a researcher network, training courses and certification, project management and innovation policy. Methodology: The ministries of health were responsible for diagnosing the telehealth in the country made with the use of a semi-structured questionnaire. Groups involving experts from ministries of health and universities that develop telehealth projects were structured in each country. These diagnoses were validated and structured by components. Results: Nine Latin American countries have their diagnosis: Brazil, Ecuador, El Salvador, Chile, Colombia, Argentina, Uruguay, Mexico and Peru. Countries that are more advanced and already have national telehealth projects in place are: Brazil, Colombia, Ecuador and Mexico. In an intermediate situation, are the following countries: Peru, Chile and Argentina. Countries that still do not have telehealth activities or that are still very incipient are Uruguay and El Salvador. Among the six different components analyzed, the least developed aspects in Latin America are the standards and technological innovation. Discussion - This process is important because, according to WHO, the use of telehealth resources is broad and uneven. The use of telehealth resources in less developed regions and in countries with limited structure has been lower than expected and what is possible. Even activities already implemented have a use below their potentials. Conclusion - In general, the actions of telehealth in Latin America are in process of development, but are still very uneven, depending on the country.
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