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Introduction Telemedicine is one of the interested fields received many advantages from emergence of web services. Teleconsultation via web is a service under several surveys with own critics and proponents. In this trial, we evaluated web-based teleconsult over the patients’ questions and general practitioners (GPs) challenge to reply. Material and methods One of the services provided in a website for patient education was teleconsultation (myhealth.ir/help). This service was based on an open source web based application developed by HESK. This application translated to Persian and it was based on a simple form that securely transferred text and attached images to the consultant physicians. Both sides were capable to reply the questions and answers constantly. Results During 2008 until 2011 about one thousand inquiry submitted in application. Four physicians replied to 80 percent of these inquiries. These questions were of types listed below: 1- Embracing or sensitive questions; 2- About effectiveness of health related advertisements in media; 3- Hopeless patients seeking a solution; 4-cosmotic techniques and drugs. The average of exchanged messages per inquiry was less than three. The average satisfaction rate of inquirers varied in case of consultant between 30 to 70 percent. Less than five percent attached illustrations to the forms. Discussion The interval between inquiry and reply was at least three days as physicians were busy elsewhere. Mainly, the patients were not aware of what sort of questions to ask and how to present their problem, so proper reply was not easy. Seemingly nor the physicians were aware how to reply neither the patients were always satisfied from the replies. Nevertheless in many cases, the physicians could detect severe diseases that warned the inquirers for emergent referral, and commonly they could make good communication with their inquirers and this depends on inquiry type and their experience in tele-consultation via web. Conclusion Ask the doctor online service will be helpful in selected situations, while maintenance of the system is easy with low cost but high accessibility in low internet bandwidth. 
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