OPPORTUNITIES FOR AND BARRIERS TO eHEALTH AND TELEMEDICINE IMPLEMENTATION: A SOUTH AFRICAN PERSPECTIVE – Mr Lynn Ncala: Research 
L. Ncala, M. Molefi

Telemedicine Africa, South Africa

The challenge for South Africa like most developing countries lies in reaching all our people, especially in the rural areas when providing health services. Telemedicine is already introduced as medical technology to perform the routine and basic diagnosis of illness, prescribe medication and transmit and store health data - over the internet and by telephone. After almost a decade since it’s introduction, telemedicine has yet to be utilised routinely. Countless studies have opined about hindraces related to telemedicine technology in general. However, increasingly there are pronouncements that previous Information Communications Technology Transfer (ICTT) attempts to developing countries have not been sustained because of overlooking infrastructural, socioeconomic and cultural factors that impact such transfers. Our approach is the detailed inspection of the lack of effective marketing and communications strategies by government before and during the ICTT as it applies to the failure of telemedicine projects in South Africa. Also of notable interest is the possible application of strategies to influence the impact on cultural and social value outcomes. Accordingly, understanding barriers due to lack of effective communications strategies on infrastructural policy and cultural factors and the opportunities for telemedicine transfers motivates this work. The following rationale underscores the research significance: Our questions centred around how the government communicates it’s national ICT infrastructure status quo and it’s readiness, attitude and policies towards ICT in health and healthcare development. Telemedicine acts as a communication infrastructure to service healthcare sector holistically and one challenge to transferring telemedicine is how effectively government communicates it’s National Infrastructure Information (NII). How to disseminate information about the aspects of the government NIIs that positively relate to telemedicine transfer outcomes in South Africa? Another question is the power of marketing to influence the impact on national culture in South African to ensure IT adoption and use.

Keywords: Telemedicine has yet to be routinely utilised, lack of effective marketing and communications strategies, positively relate to telemedicine transfer outcomes and IT adoption and use.

