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Introduction: The 7th January 2010 Haiti earthquake was the worst in the region for over 200 years. There is consensus that massive and long term international assistance will be required to help Haiti recover. Health Canada, in partnership with PAHO and Haiti’s Ministère de la Santé Publique et de la Population (MSPP), has begun to explore options to support Haiti. One option is the use of e-Health - the application of Information and Communications Technology (ICT) to the health and healthcare sectors - to support urban as well as rural and remote communities and healthcare providers. Rationale: Haiti acknowledges that it requires further capacity to understand its strategic, technical, human resource, service provision, and operational e-Health needs, especially in rural and remote locations. Canada has considerable e-Health experience and expertise to offer but must determine where it can best assist. Methods: A ‘Situational Assessment’ (literature review; key informant interviews) was performed to provide insight regarding entities in Haiti who might be using e-Health, and for which specific purposes. A subsequent High Level Action Forum (HLAF) brought together the partners and a broad spectrum of ‘high-level’ representatives of the Canadian e-Health and health communities to discuss the findings, and determine how Canada could contribute to filling some of the identified gaps/needs for e-Health solutions in Haiti. Results: A series of recommendations were developed that indicate how Canada can best serve Haiti’s needs through providing e-Health related support in 5 areas: 1. e-Health Strategy Development; 2. Infrastructure and Infostructure development; 3. Capacity Building (e-Learning) Capability; 4. Service Provision; and 5. Health Surveillance. Next Steps: It is intended to develop an evidence-based proposal to fund a series of initiatives in the areas identified. This paper will describe the study process, and specific options in each of the 5 focal areas. 
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