The experience of developing an electronic Advance Care Plan for Residents of Aged Care Facilities in Australia
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The Australian Government plans to introduce a national Personal Electronic Health Record (PEHR) in 2012. One specialist section of this Record, the electronic Advance Care Plan (eACP), is being informed by the development of a similar Plan in Tasmania as part of the Cradle Coast Connected Care (4C) Project for Residential Aged Care Facilities (RACFs) located on the North West coast. The eACP will enable cross-boundary sharing of residents’ Advance Care Plan (ACP), health information, preferences, wishes and Clinical Action Plan (CAP) between their RACF, their primary health care service provider and any secondary health services that the resident may require. In response to a lack of research on the development of a specialist section of the PEHR, such as the eACP, our research project sought to understand the experiences of the electronic record developers, clinicians, IT professionals and residents of aged care facilities and their families involved in the development and use of this record. A purposive sampling method was utilised to interview software developers, the 4C Project staff, Palliative Care specialists, General Practitioners, Department of Emergency Medicine specialists and Directors of Nursing and staff at the RACFs. A focus group was held with residents and their families. Each participant was chosen on the basis of their close understanding or knowledge of the processes involved in the development and implementation of the eACP as part of the 4C Project. This presentation will outline the findings of this research project in terms of the experiences of the different stakeholders in developing the eACP. Specific attention will be made to the complex array of constraints involved in implementing this Record which may be applicable to other specialist sections of the PEHR as well as the national PEHR itself due to be rolled out in Australia in 2012. 
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